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FAIRPOINT COMMUNICATIONS, INC,;
C-R TELEPHONE COMPANY, d/b/a FAIRPOINT
COMMUNICATIONS / C-R TELEPHONE COMPANY;
THE EL PASO TELEPHONE COMPANY, d/b/a
FAIRPOINT COMMUNICATIONS / THE EL PASO
TELEPHONE COMPANY; ODIN TELEPHONE
- EXCHANGE, INC.,, d/b/a FAIRPOINT
COMMUNICATIONS / ODIN TELEPHONE
EXCHANGE, INC.; and YATES CITY TELEPHONE

COMPANY, d/b/a FAIRPOINT COMMUNICATIONS /
YATES CITY TELEPHONE COMPANY

Docket No. 04-0299

Joint Application for approval of the Recapitalization of
FairPoint Communications, Inc. pursuant to Sections 7-203
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FairPoint Communications, Inc.; C-R Telephone Company, d/b/a FairPoint ¢ S =

Communications / C-R Telephone Company; The El Paso Telephone Company, d/b/a FairPoint

Communications / The El Paso Telephone Company; Odin Telephone Exchange, Inc., d/b/a
FairPoint Communications / The El Paso Telephone Company; and Yates City Telephone
Company, d/b/a FairPoint Communications / Yates City Telephone Company file this Annual
Service Quality Report pursuant to Condition 6(c) of the Illinois Commerce Commission’s Order

On Reopening entered in this proceeding on January 20, 2005. The attached Schedules provide

the service quality results for each of the four Illinois operating companies as required by

Condition 6(c) for the 12-month period beginning July, 2005 through June, 2006.




Dun‘ﬁg a portion of the reporting period, each of the four operating companies, pursuant
to Orders in Docket Nos. 04-0278 through 04-0281, had a temporary waiver of the Toll and
Assistance Answer Time, Information Answer Time, Business Office Answer Time and Repair
Office Answer Time standards and reporting requirements contained in Condition 6. The
attached schedules reflect the use of the aliernative reporting procedure approved in the above
referenced dockets for the months for which results are reported.

DATED this?< 7 _ day of November, 2006.

Respectfully submitted,

FAIRPOINT COMMUNICATIONS, INC.;
C-R TELEPHONE COMPANY, d/b/a
FAIRPOINT COMMUNICATIONS / C-R
TELEPHONE COMPANY:; THE EL PASO
TELEPHONE COMPANY, d/b/a FAIRPOINT
COMMUNICATIONS / THE EL PASO
TELEPHONE COMPANY: ODIN TELEPHONE
EXCHANGE, INC., d/b/a FAIRPOINT
COMMUNICATIONS / ODIN TELEPHONE
EXCHANGE, INC. and YATES CITY
TELEPHONE COMPANY, d/b/a FAIRPOINT
COMMUNICATIONS / YATES CITY
TELEPHONE COMPANY
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Patrick L. Morse
Senior Vice President Governmental Affairs

Dennis K. Muncy

Joseph D. Murphy

MEYER CAPEL, A Professional Corporation
306 W. Church Street

P. O. Box 6750

Champaign, IL. 61826-6750

Telephone:  217/352-0030

Facsimile:  217/352-9294
dmuncy@meyercapel.com
Jjmurphy@meyercapei.com
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STATE OF KANSAS)
) SS
COUNTY OF FORD )

VERIFICATION

Patrick L. Morse, being first duly sworn, deposes and states that he is Senior Vice
President Governmental Affairs of C-R Telephone Company, d/b/a FairPoint Communications /
C-R Telephone Company; The El Paso Telephone Company, d/b/a FairPoint Communications /
The E! Paso Telephone Company; Odin Telephone Exchange, Inc., d/b/a FairPoint
Communications / Odin Telephone Exchange, Inc. and Yates City Telephone Company, d/b/a
FairPoint Communications / Yates City Telephone Company; that he has read the above and
foregoing Annual Service Quality Report and knows the contents thereof, and that the same are
true to the best of his knowledge, information and belief.

1o X,

Patriéf( L. Morse

Subscribed and Sworn to before me
this? / day of November, 2006.
2

L’ { L
otary Piblic

PUBLIC - Stat:’ Mgmsu
BE.TTYE
i




ILLINOIS COMMERCE COMMISSION

(Docket No. 04-0299)

The undersigned certifies that a copy of the Annual Service Quality Report was served
upon all parties via U.S. Mail this 29" day of November, 2006.

Michael Wallace
Administrative Law Judge
Illinois Commerce Commission
527 East Capital Avenue
Springfield, IL 62701
mwallace@icc.illinois.gov

Brandy Bush Brown

Office of General Counsel

Illincis Commerce Commission

160 North LaSalle Street, Suite C-800
Chicago, IL 60601
bbrown@icc.illinois.gov

Mark Hanson

Case Manager

Iliinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701
mhanson@icc.illinois.gov
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